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VALENCIAPORTPCS.NET TARIFFS 
 

If in doubt prevails the document in Spanish. 

INTRODUCTION 
valenciaportpcs.net is a technological platform created by Port Authority of Valencia (PAV) providing 
services designed to streamline and facilitate the operating processes of companies of the port 
community. The platform manifests yet another step forward of our commitment to bolster the 
competitiveness of such companies. 
 
Efficient information management is a key factor of the competitiveness of any company involved in 
transportation due to the vast quantities of information created and interchanged. 
 
Through this platform Valenciaport provides logistics agents with a new instrument for them to offer 
their customers a better service, helping them thereby to become more competitive whilst allowing 
them to capture and increase cargo loyalty thanks to improvements in the following areas: Efficiency, 
Connectivity, Integration and Modernization. 
 
valenciaportpcs.net Services 
The PAV commercializes the use of the valenciaportpcs.net platform among members of the Port 
Community of Valenciaport. 

According to current legislation, for commercial service tariffs must be established to cover the costs 
incurred by the PAV to provide the service. 

 

valenciaportpcs.net offers nine transactional services, in addition to other horizontal monitoring and 
research which are available to all users of the transactional services. Furthermore, we have defined 
new tariffs for value-added services different from transactional. 

Transactional Services: 
1) Bookings 
2) Shipping Instructions 
3) Road Transport 
4) Rail Transport  
5) Port Call Management 
6) Dangerous Goods Management 
7) Summary Declarations and Export Manifest 
8) Instructions to Terminals (List Orders) 
9) Automatic Customs Check for Import, Export and transshipments 

Horizontal Services: 
10) Customs Information and Customs Status Data 
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11) Integral Track and Trace 

12) Schedules 

Other Value Added Services: 
13) System Integration  

14) Instant Notification 

15) Integration with third party systems 

16) Administrative Management 
 
Description of services 
1. Bookings. Complete and consolidated cargo from / to any port. Through our connection 

with INTTRA and GTNexus allows freight forwarders send booking request with major ocean 
carriers. Direct connections with carriers for the reception of Bookings 

2. Shipping Instructions. Complete and consolidated cargo from / to any port. Allows users of 
valenciaportpcs.net to automatically carry out the documentary processes to compile cargo 
manifests and create bills of lading (B/Ls) with major ocean carriers. 

3. Inland Transport. Allows agents involved in the realization of land transport the generation and 
management of transport orders, release and admission orders necessary for carrying out the 
transport of goods within the port areas and the release and admission confirmations from 
container terminals and / or container depots. 

4. Railway Transport. Allows agents involved in the realization of rail transport the generation and 
management of transport orders, release and admission orders necessary for carrying out of rail 
transport of goods within the port areas and the release and admission confirmations of container 
rail terminals and port and railway. It also allows the sending of lists of loading and unloading to 
the station and port and railway terminals, as well as get them further confirmation of the loading 
and unloading of containers contained in those lists. 

5. Port Call Management. Allows port call and mooring authorization requests to be processed 
directly with the Port Authority of Valencia (PAV) and the Harbormaster’s office as well as for the 
corresponding authorizations for these requests to be received directly. The comprehensive form 
made available makes it possible to complete rapidly a request, transmitting it automatically in 
one go to the PAV, the Harbormaster’s office and Customs. 
The Port Call Management service makes it possible to send to the National Single Window: 
Vessel notifications including technical details of vessels, Passenger notifications, Waste 
notifications. 

6. Dangerous Goods Management. Allows shipping agents to present authorization requests 
directly to the Port Authority of Valencia (PAV) and the Harbormaster’s office for the loading, 
discharging and transit of dangerous goods in the ports managed by the PAV. The service also 
serves to present the respective notifications required for dangerous goods remaining in vessels 
during port calls at the ports managed by the PAV. 

7. Goods Declaration. Allows shipping agents to present import and export cargo manifests 
directly to the Port Authority of Valencia (PAV) and the Spanish State Tax Agency as well as to 
amend such documents when needed pursuant to established procedures. 
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8. Instructions to Terminals (List Orders), Permits shipping agents to send the vessel loading 
and discharge lists to the container terminals and obtain the respective confirmations of the 
loading and discharge of the containers figuring on these lists from the terminals. 

9. Automatic Customs Check for Import, Export and transshipments. Paperless Import 
Customs Clearance and Paperless fully automatic container export and transshipment Customs 
control. 

10. Customs Information and Customs Status Data, Provides shipping agents with information 
on the customs clearance of containers and the consignments declared in the cargo manifests 
to be cleared by the customs office.  

11. Track & Trace, This service allows users of the platform to obtain information to track and trace 
their shipments such as the current status of their cargo, transshipments carried out and/or 
documents processed. The platform also enables users to integrate this information into their 
systems to present it to their customers. 

12. Schedules. A single source of information on the departures and arrivals of vessels of the 
world’s major ocean carriers at the ports managed by Valenciaport. Provides information on the 
offer of maritime transport services (contact information, date of publication, service name, 
vessel name and voyage number of ships that are part of the planned service and covering ports 
and dates of scale provided in each). 

13. Particular integration. It applies to all companies that require, from the time of application of 
these tariffs, send or receive a message different of the standard of the platform. 

14. Instant notification. Applies to companies that make mass mailings of instant notification of 
messages. 

15. Integration with third parties. This tariff applies when a user of valenciaportpcs.net exchanges 
messages to / from points other than the users of the platform, always with permission from the 
PAV. 

16. Administrative Management. It applies to all companies that do not receive the electronic 
transmission of invoices and do not have direct debit for the payment of fees. 

 

COMMERCIAL PROMOTIONS 
All the companies will be charged at the start with the most economical category for its profile 
(excluding Mini Rate, except those users that justify a traffic implying a Mini)  

At the end of this period the user category shall be calculated based on actual data that exists in the 
system for each user, for that is extrapolated usage data to one year during that period. 

 

TARIFF MODEL OF VALENCIAPORTPCS.NET 
In an effort to address the reality of the business of the companies using valenciaportpcs.net and in 
compliance with the requirements of the RDL 2/2011 of September 5, the following tariff model is 
approved: 

· A different rate depending on the main professional profile of the user company is 
established. These profiles are: 

§ Shipping Agent. 
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§ Freight Forwarder, Customs Broker, or Logistics Operator. 
§ Land or Rail Operator Carrier. 
§ Containers depot. 
§ Port or Interior terminals. 

 

· Tariff levels are set (flat rate) for each profile, whose amount depends on the activity of the 
company in the platform. In those profiles where necessary has been defined rate "mini" 
without fixed cost and payment transaction, aimed at users with less traffic. 

· For each user company profile, with the rate assigned by the level of movements, all 
transactional platform services that correspond to their profile are included.. 

· For the shipping agent profile special tariff cases are listed, for those who only use the port 
services (Calls, dangerous goods and summary declarations) and for those who only use the 
service summary declarations and cargo manifests. 

· For profiles of Agent Marine and Terminal, when measuring the traffic to calculate the 
corresponding tariff the full TEUs of import and export will be counted, but not the 
transshipment and empty. For the Freight Forwarder is measured by total TEUs. For Truck 
Companies and Container Depot is measured by Orders (Containers). 

· The calculation of the movements of each user in order to calculate tariffs will be done on the 
last twelve months of application of the tariff in the time of billing. Users will be reclassified 
every three months, using as a basis the actual data in your system on each, and 
extrapolating data to one year for those whose time of use of the platform is less than one 
year. 

· Billing is done on a quarterly basis taking into account usage data contained in the system 
for each user for the period. 

· The starting tariff is unique per company. 
 

 
CURRENT TARIFFS 
 

Starting Tariff of a new company in valenciaportpcs.net: 350,00 € 
 

Tariffs for different type of companies following this page. 
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TARIFFS FOR SHIPPING AGENTS AND CARRIERS 
 

Tariff	for	Shipping	Agents	and	Carriers	
Tariff	Type	 0	 A	 B	 C	 D	 Mini	

TEUs	I/E	Full	per	Year	 >250.000		 >150.000	 >40.000	 >10.000	 >5.000	 <5.000	

Monthly	rate	 1.800	€		 1.200	€		 800	€		 600	€		 350	€		 1€/TEU	

       
Tariff	Type	 PAV	 SD	     
Monthly	rate	 65	€		 30	€		     

Only full TEUs of import and export. Not accounted transshipment and empty containers. 

Horizontal and Transactional services included in each of the different Rates 

 
Services for Shipping Agents 0 A B C D M PAV SD 

Inland Transport x   

Rail Transport x   

Shipping Instructions x   

Bookings x   

Container List Orders x   

Call Request x x  

Dangerous Goods Notification x x  

Goods Declaration x x x 

Integral Track and Trace x   
Customs Information x   
Customs Status data x   
VAT Reports x   
Automatic Customs Check for Export x   
Goods Declaration Status x  x 

Schedules x x x 

Messages to Other Authorities    
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TARIFFS FOR TERMINALS 

 
Tariff	for	Terminals	

Tariff	Type	 A	 B	 C	
TEUs	I/E	Full	per	Year	 >300.000	 >50.000	 <50.000	
Monthly	Rate	 2.500	€		 1.800	€		 150	€		

Only full TEUs of import and export. Not accounted transshipment and empty containers. 

Horizontal and Transactional services included in each of the different Rates 

 
Services for Terminals A B C 

Inland Transport x 

Rail Transport x 

Shipping Instructions  
Bookings  
Container List Orders x 

Call Request x 

Dangerous Goods Notification x 

Goods Declaration  
Integral Track and Trace x 

Customs Information x 

Customs Status data x 

VAT Reports x 

Automatic Customs Check for Export x 

Goods Declaration Status  
Schedules x 

Messages to Other Authorities  
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TARIFFS FOR FREIGHT FORWARDERS AND CUSTOMS AGENTS  
 

Tariff	for	Freight	Forwarders	
Tariff	Type	 A	 B	 C	 D	 Mini	
TEUs	per	Year	 >	18.000	 >	5.000	 >2000	 >540	 <540	
Monthly	Rate	 200	€		 120	€		 80	€		 45	€		 1€/TEU	

 

Horizontal and Transactional services included in each of the different Rates 

 
Services for Freight Fws A B C D M 

Inland Transport x 

Rail Transport  
Shipping Instructions x 

Bookings x 

Container List Orders  
Call Request  
Dangerous Goods Notification  
Goods Declaration  
Integral Track and Trace x 

Customs Information x 

Customs Status data x 

VAT Reports  
Automatic Customs Check for Export  
Goods Declaration Status x 

Schedules x 

Messages to Other Authorities x 
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TARIFFS FOR TRUCK COMPANIES 
 

Tariff	for	Truck	Companies	
Tariff	Type	 A	 B	 C	 Mini	
Orders	per	Year	 >	18.000	 >	6.000	 >	540	 <540	
Monthly	Rate	 200	€		 90	€		 45	€		 1€/OT	

 

Horizontal and Transactional services included in each of the different Rates 

 
Services for Truck Companies A B C M 

Inland Transport x 

Rail Transport x 

Shipping Instructions  
Bookings  
Container List Orders  
Call Request  
Dangerous Goods Notification  
Goods Declaration  
Integral Track and Trace x 

Customs Information x 

Customs Status data x 

VAT Reports  
Automatic Customs Check for Export  
Goods Declaration Status  
Schedules x 

Messages to Other Authorities  
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TARIFFS FOR CONTAINER DEPOTS 

 
Tariff	for	Container	Depots	

Tariff	Type	 A	 B	 C	
Orders	per	Year	 >	12.000	 >	540	 <540	
Monthly	Rate	 150	€		 45	€		 1€/OT	

 

Horizontal and Transactional services included in each of the different Rates 

 
Services for Depots A B C 

Inland Transport x 

Rail Transport  

Shipping Instructions  

Bookings  

Container List Orders  

Call Request  
Dangerous Goods Notification  
Goods Declaration  
Integral Track and Trace x 

Customs Information  

Customs Status data  

VAT Reports  

Automatic Customs Check for Export  

Goods Declaration Status  

Schedules x 

Messages to Other Authorities  
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VALUE ADDED SERVICES 

 
Value	Added	Services	

Type	of	Service	 Tariff	 Amount	

System	Integration	(per	message	integrated)	 Monthly	 25,00	€	

Instant	Notification	(per	message)	 Per	message	 0,13	€	

Setup Integration with third party systems	 Single	 350,00	€	

Maintenance of Integration with third party systems	 Monthly	 45,00	€	

Administrative	Management	 Monthly	 5,00	€	

 

System Integration Tariff applies to all companies that require, from the time of application of these 
tariffs, send or receive a message different of the standard of the platform.. 

Instant Notification Tariff applies to companies that make mass mailings of instant notification of 
messages. 

Setup Integration with third party systems Tariff (Setup and Maintenance) applies when a user 
of valenciaportpcs.net exchanges messages to / from points other than the users of the platform, 
always with permission from the PAV. 

Administrative Management applies to all companies that do not receive the electronic 
transmission of invoices and do not have direct debit for the payment of fees. 


